
DERBYSHIRE COMMUNITY SAFETY PARTNERSHIPS - PROJECTS AND SERVICES

Victim Support
2 Oat Hill
Derby Road
Wirksworth
Derbyshire
DE4 4AQ
Email:  asb@vsderbyshire.org
Tel: 01629 825864
Kayleigh Harwood
Derbyshire County Council
Children and Younger Adults Dept
Market House, Market Place
Ripley
DE5 3BR
Email:  kayleigh.harwood@derbyshire.gov.uk
Tel:  01773 748002
Holly Walker
Derbyshire County Council, Community Safety Unit
County Hall
Matlock
Derbyshire
DE4 3AG
Email:  holly.walker@derbyshire.gov.uk
Tel:  01629 538472

Stop Hate UK This is a 24 hour helpline available to 
victims and witnesses for third party 
reporting of hate crimes.  This was 
launched in October 2008, and is funded 
by Derbyshire County Council, Derbyshire 
Constabulary and Derby Community 
Safety Partnership. The aim is encourage 
people to tell someone if they witness or 
fall victim to Hate Crime.

All Derbyshire All Derbyshire 
residents

Free Ongoing Call Stop Hate UK on 0800 138 1625

Intergenerational Projects Variety of intergenerational projects are 
delivered across the county involving 
people of all ages working together to 
promote greater understand and respect 
between the generations.  Anyone wishing 
to deliver their own intergenerational 
project can get advice and tips from 
www.derbyshire.gov.uk/intergenerational

Derbyshire (excluding Derby 
City)

All Derbyshire 
residents

Free Ongoing Advice available from 
www.derbyshire.gov.uk/intergenerational

Derbyshire Fire & Rescue
HQ, Littleover
Derby
Tel:  01332 771221
Derbyshire Fire & Rescue
HQ, Littleover
Derby
Tel:  01332 771221

Free Ongoing Derbyshire Trusted Trader List of honest and reliable traders who are 
committed to doing a good job for a fair 
price.  List can be accessed via the 
internet on 
www.derbyshire.gov.uk/trustedtrader or by 
calling Call Derbyshire

Derbyshire (excluding Derby 
City)

All Derbyshire 
residents

All Derbyshire 
residents

Free Ongoing www.saferderbyshire.gov.uk Website containing information about 
community safety in Derbyshire, crime 
prevention advice, drugs and alcohol 
advice and contact details of local 
Community Safety Partnerships

Free Ongoing Home Fire Safety Checks Home fire safety checks, installation of 
free smoke detectors and fire safety 
advice provided

All Derbyshire All Derbyshire 
residents.  To 
provide smoke 
detectors and 

Target GroupGeographical Area coveredBrief description of serviceProject/Service Name When service ends Cost to the service user Contact Details

Fire Safe Scheme Firesafe scheme, to discuss the 
consequences of playing with fire and 
change behaviour

All Derbyshire Those identified 
as playing with 
fire or convicted 
of a fire related 

Free Ongoing 

Derbyshire (excluding Derby 
City)

Support service for victims and 
witnesses of anti-social 
behaviour

Confidential, emotional and practical 
support for victims and witnesses of anti-
social behaviour

Derbyshire (excluding Derby 
City)

Victims and 
witnesses of anti-
social behaviour

Parenting Courses Evidence based courses provided for 
parents of 2 yr old to teenagers. Practical 
strategies to deal with common 
behavioural problems and ways to 
improve relationships.

Derbyshire (excluding Derby 
City)

Parents / carers 
wanting help with 
parenting skills

Free 31/03/2011

Free tbc

Search the web via www.derbyshire.gov.uk/trustedtrader  or 
Call Derbyshire on 08456 058 058



Target GroupGeographical Area coveredBrief description of serviceProject/Service Name When service ends Cost to the service user Contact Details

Erin Bower, Community Safety Officer 
Derbyshire County Council, Community Safety Unit
County Hall
Matlock
Derbyshire
DE4 3AG
Email:  erin.bower@derbyshire.gov.uk
Tel: 01629 538220
Spirita / Help the Aged
Unit 16, Masons Place Business Park
Nottingham Road
Derby
DE21 6YZ
Tel:  0845 850 8013
Email:  tricia.barclay@spirita.org.uk
Graham Jarrett, Anti-social Behaviour Officer
Amber Valley Community Safety Partnership
Amber Valley Borough Council, Town Hall
Ripley
Derbyshire
DE5 3SZ
Tel:  01773 570222
Vicki England, Assistant Community Safety Officer 
Amber Valley Community Safety Partnership
Amber Valley Borough Council, Town Hall
Ripley
Derbyshire
DE5 3SZ
Email:  vicki.england@ambervalley.gov.uk
Tel:  01773 570222
Vicki England, Assistant Community Safety Officer 
Amber Valley Community Safety Partnership
Amber Valley Borough Council, Town Hall
Ripley
Derbyshire
DE5 3SZ
Email:  vicki.england@ambervalley.gov.uk
Tel:  01773 570222
Sally Price - Community Safety Officer
Amber Valley Community Safety Partnership
Amber Valley Borough Council, Town Hall
Ripley
Derbyshire
DE5 3SZ
Email:  sally.price@ambervalley.gov.uk
Tel: 01286 595 924
Natasha Potter
Bolsover District Council
Sherwood Lodge
Bolsover
Derbyshire
S44 6NF
Email:  natasha potter@bolsover.gov.uk
Tel:  01246 242281
Contact Centre
Bolsover District Council
Sherwood Lodge
Bolsover
Derbyshire
S44 6NF
Tel:  01246 242424

Derbyshire Burglar Alarms for 
Victims Project

Provide a quality burglar alarm system for 
victims of break ins as well as advice and 
re-assurance to help to prevent re-
victimisation

High Peak, Derbyshire Dales, 
Amber Valley, Erewash and 
South Derbyshire

Victims of break 
in burglaries, 
where an alarm 
may have 
prevented the 
burglary

Community Safety Day Annual multi agency event to provide 
advice and reassurance to older people

Amber Valley Over 55's 

Derbyshire Handyvan Home security improvement measures to 
victims of burglary and domestic abuse

Amber Valley Victims of 
burglary and 
domestic abuse

Burglary Packs 

Free if they are in receipt of 
benefits, otherwise a £75 
contribution is required

Approx June 2010

Free Ongoing 

Free Ongoing 

Dependant on Company 
selected.  A choice of 6 
companies throughout the 
Borough are available

tbc

Free Annual event 

Anti-social Behaviour 
Reporting

Officer dedicated to dealing with calls for 
service re anti-social behaviour

Amber Valley Victims & 
witnesses of anti-
social behaviour

Burglar Alarm Project Provide a £100 contribution towards the 
supply and installation of a professionally 
fitted system

Amber Valley At risk properties 
throughout Amber 
Valley

Derbyshire Handyvan Home security improvement measures to 
victims of burglary and domestic abuse

Bolsover Victims of 
burglary and 
domestic abuse

Free Ongoing 

Information pack containing, property 
marking kit and leaflets to secure property 
in your home

Amber Valley Both victims and 
vulnerable groups 
at risk of burglary

Free 31/03/2010

Free Ongoing 

Anti-social Behaviour 
Reporting

To report anti-social behaviour, fly tipping 
or neighbourhood disputes

Bolsover All



Target GroupGeographical Area coveredBrief description of serviceProject/Service Name When service ends Cost to the service user Contact Details

Sharon Ryan
Bolsover District Council
Sherwood Lodge
Bolsover
Derbyshire
S44 6NF
Tel:  01246 242503
Russ Smith
Derbyshire Police
Beetwell Street Chesterfield 
S40 1QP
Email:  Russell.Smith.2787@Derbyshire.PNN.police.uk
Tel: 0345 123 3333
Joe Tomlinson
Chesterfield Community Safety Partnership
Town Hall
Chesterfield
Derbyshire
S40 1LP
Email:  joe.tomlinson@chesterfield.gov.uk
Tel:  01246 345093
Dianne Illsley -  Anti-Social Behaviour Officer
Chesterfield Community Safety Partnership
Town Hall
Chesterfield
Derbyshire
S40 1LP
Email:  dianne.illsley@chesterfield.gov.uk
Tel:  01246 345225
Joe Tomlinson
Chesterfield Community Safety Partnership
Town Hall
Chesterfield
Derbyshire
S40 1LP
Email:  joe.tomlinson@chesterfield.gov.uk
Tel:  01246 345093
Joe Tomlinson
Chesterfield Community Safety Partnership
Town Hall
Chesterfield
Derbyshire
S40 1LP
Email:  joe.tomlinson@chesterfield.gov.uk
Tel:  01246 345093
Joe Tomlinson
Chesterfield Community Safety Partnership
Town Hall
Chesterfield
Derbyshire
S40 1LP
Email:  joe.tomlinson@chesterfield.gov.uk
Tel:  01246 345093
Spirita
Unit 16, Masons Place Business Park
Nottingham Road
Derby
DE21 6YZ
Email:  tricia.barclay@spirita.org.uk
Tel: 0845 850 8013
Karen Cooper - Anti-Social Behaviour Officer

Free Ongoing 

Ongoing Free Chesterfield

Derbyshire Handyvan Home security improvement measures for 
victims of burglary and domestic abuse

Derbyshire Dales

Home security improvement measures to 
vulnerable properties, victims of burglary 
and domestic abuse

Derbyshire Handyvan

Tackling Violent Crime Project Camera to deploy to premises suffering 
from violent crime / fear of violent crime

Provision of purse chains to prevent theft 
of purse from handbags

Chesterfield

Chesterfield

Purse Chain Project

To report anti-social behaviour, fly tipping Derbyshire Dales

Chesterfield

Ongoing 

Anti-social Behaviour 

Smartwater Smartwatering of houses and equipment 
within hotspot areas for acquisitive crime

Victims of 
burglary and 
domestic abuse

Ongoing 

Free Ongoing 

Victims / potential 
victims of 
acquisitive crime

Free

Victims / potential 
victims of 
acquisitive crime

Police - Chesterfield Crime Reduction Officer Chesterfield & Staveley Repeat victims of 
domestic 
burglary.  Crime 
reduction 
initiatives.

Victims & 
witnesses of anti-
social behaviour

ChesterfieldTo report anti-social behaviour, fly tipping 
or neighbourhood disputes

Anti-social Behaviour 
Reporting

Free Ongoing Domestic Violence Officer Support for victims of domestic violence Bolsover All

Free Ongoing 

Victims & Free Ongoing 

Victims / potential 
victims of violent 
crime

Free

Ongoing Free

Victims or 
potential victims 
of Burglary 
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Derbyshire Dales Community Safety Partnership
Derbyshire Dales District Council
Town Hall, Matlock
Derbyshire
DE4 3NN
Email:  karen.cooper@derbyshiredales.gov.uk 
Tel:  01629 761187
Garry Staples, Police Partnership Sergeant
High Peak Borough Council / Police
Community Safety, Chinley Offices
Hayfield Road
Chapel - en - le - Frith
Derbyshire
SK23 0QJ
Email:  garrys@highpeak.gov.uk
Tel:  0845 129 7777
Alena Canty, Community Safety Officer      Inspector Tony 
Dales
Derbyshire Police, HPBC, High Peak  Community Housing, 
Buxton Volunteer Bureau
Derbyshire Police
Divisonal Headquarters, Silverlands
Buxton 
Derbyshire
Email:  tony.dales642@derbyshire.pnn.police.uk
Tel: 0345 123 3333
Buxton Volunteer Bureau
16 Eagle Parade, Market Place
Buxton 
Derbyshire
SK17 6EQ
Email:  buxtonvb@btconnect.com
Tel: 01298 23970
Hannah Cocker, Anti-Social Behaviour Officer
High Peak Borough Council
Council Offices
Hayfield Road, Chapel-en-le-Frith
High Peak
Derbyshire
SK23 0QJ
Email:  customer-services@highpeak.gov.uk
Tel: 0845 129 7777
Local Area Co-ordinator
High Peak Community Housing
Municipal Buildings
Glossop
High Peak
Derbyshire
SK13 8AS
Emails:  housing.north@hpch.co.uk or 
housing.south@hpch.co.uk
Tel:  0845 129 8075
Lesley Stevens
High Peak Borough Council
Council Offices
Hayfield Road, Chapel-en-le-Frith
High Peak
Derbyshire
SK23 0QJ
Email:  Lesleys@highpeak.gov.uk
Tel:  0845 129 7777

Operation Blue Gill Home security improvement measures for 
victims of burglary 

Gamesley, Fairfield & Tintwistle 
- High Peak

Victims of 
burglary 

Free 30/06/2009

or neighbourhood disputes

Liberation Day Annual multi agency event to provide 
crime prevention advice and reassurance 
to older people

Derbyshire Dales & High Peak Over 55's Free Annual event 

Reporting

Free Ongoing 

Free Ongoing 

Victims & 
witnesses of anti-
social behaviour

Free Ongoing 

Anti-social Behaviour 
Reporting for tenants of High 
Peak Community Housing

Housing Officers dedicated to dealing with 
calls for service re anti-social behaviour

High Peak

Parenting Classes Classes giving parents advice/techniques 
on living with children/teenagers

High Peak

Anti-social Behaviour 
Reporting

Officer dedicated to dealing with calls for 
service re anti-social behaviour

High Peak Victims & 
witnesses of anti-
social behaviour

High Peak

Free Ongoing 

Parents / carers 
wanting help with 
parenting skills

Derbyshire Handyvan Home security improvement measures for 
victims of burglary and domestic abuse

Victims of 
burglary and 
domestic abuse

witnesses of anti-
social behaviour



Target GroupGeographical Area coveredBrief description of serviceProject/Service Name When service ends Cost to the service user Contact Details

Community Concern Erewash
The Symes Centre
Bright Street
Cotmanhay
Ilkeston
Derbyshire
DE7 8NH
Email:  Communityconcernerewash@tesco.net
Tel:  0115 9444146
Community Safety Team
Erewash Communtiy Safety Partnership
Ilkeston Town Hall
Wharncliffe Road 
Ilkeston
Derbyshire
DE7 5RP
Email:  communitysafety@erewash.gov.uk
Tel:  0845 907 2244
Community Safety Team
Erewash Communtiy Safety Partnership
Ilkeston Town Hall
Wharncliffe Road 
Ilkeston
Derbyshire
DE7 5RP
Email:  communitysafety@erewash.gov.uk
Tel:  0845 907 2244
AD Green Space and Street Scene
Erewash Borough Council
Merlin House
Merlin Way
Ilkeston
Derbyshire
DE7 4RA
Emails:  enquiries@erewash.gov.uk
Tel:  0845 907 2244
AD Green Space and Street Scene
Erewash Borough Council
Merlin House
Merlin Way
Ilkeston
Derbyshire
DE7 4RA
Emails:  enquiries@erewash.gov.uk
Tel:  0845 907 2244
Pride in Erewash Co-ordinator
Erewash Borough Council
Merlin House
Merlin Way
Ilkeston
Derbyshire
DE7 4RA
Emails:  enquiries@erewash.gov.uk
Tel:  0845 907 2244
Community Safety Team
Erewash Communtiy Safety Partnership
Ilkeston Town Hall
Wharncliffe Road 
Ilkeston
Derbyshire
DE7 5RP

Ongoing Derbyshire Handyvan

Anti-social Behaviour 
Reporting

ASB Co-ordinator deal with cases of anti-
social behaviour and look at ways of 
resolving local community issues with 
partners. Service also targets those 
individuals who are causing problems in 
local communities.

Erewash Victims of anti-
social behaviour

Free Ongoing 

Free Ongoing 

Home security improvement measures for 
victims of burglary and domestic abuse

Erewash Potential victims / 
victims of 
burglary and 
domestic abuse

Free

Free Ongoing 

Victims of anti-
social behaviour

Mediation service

Graffiti removal Graffiti removal on public property Erewash All residents 
within Erewash

Mediation service available primarily to 
victims of neighbour disputes to attempt to 
resolve the problems.

Erewash

Street scene and green space 
service

Street cleansing service as standard to all 
residents including fly tipping, removal of 
litter, upkeep of parks, open spaces and 
Council owned recreational areas 

Erewash All residents 
within Erewash

Pride in Erewash Volunteer scheme where residents take 
part in litter picks, graffiti removal and 
other environmental projects including 
recycling.  Also includes adopt a park 
scheme with schools, Erewash in Bloom 
competition, Good Town Trader Awards, 
Pride in People Council Scheme, Youth 
Forum, Tree Planting

Erewash All residents 
within Erewash

Erewash All residents in 
targeted hotspot 
locations

Free Ongoing 

Free Ongoing 

Free 31/03/2010Burglary and vehicle crime 
projects

Variety of projects each year to raise 
awareness of vehicle crime and burglary. 
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Email:  communitysafety@erewash.gov.uk
Tel:  0845 907 2244
Amber Valley and Erewash Domestic Abuse Support 
Services (AVEDASS)
Ray Street
Heanor
Derbyshire
Email:  jacki.gray@victimsupport.org.uk
Tel:  01773 530043
Crime Prevention Officers
Community Safety Team
A Divisional Headquarters
Derbyshire Constabulary
Wyatt Way
Ripley
Derbyshire
Email:  communitysafety@erewash.gov.uk
Tel:  0345 123 3333
Andrew Brown 
North East Derbyshire Community Safety Partnership
North East Derbyshire District Council
Saltergate 
Chesterfield
Email:  andrew.brown@ne-derbyshire.gov.uk
Tel:  01246 2311111
Alan Burley - Anti-Social Behaviour Co-ordinator
North East Derbyshire Community Safety Partnership
North East Derbyshire District Council
Saltergate 
Chesterfield
Email:  alan.burley@ne-derbyshire.gov.uk 
Tel:  01246 217862
Andrew Brown 
North East Derbyshire Community Safety Partnership
North East Derbyshire District Council
Saltergate 
Chesterfield
Email:  andrew.brown@ne-derbyshire.gov.uk
Tel:  01246 2311111
Andrew Brown 
North East Derbyshire Community Safety Partnership
North East Derbyshire District Council
Saltergate 
Chesterfield
Email:  andrew.brown@ne-derbyshire.gov.uk
Tel:  01246 2311111
Andrew Brown 
North East Derbyshire Community Safety Partnership
North East Derbyshire District Council
Saltergate 
Chesterfield
Email:  andrew.brown@ne-derbyshire.gov.uk
Tel:  01246 2311111
Andrew Brown 
North East Derbyshire Community Safety Partnership
North East Derbyshire District Council
Saltergate 
Chesterfield
Email:  andrew.brown@ne-derbyshire.gov.uk
Tel:  01246 2311111
Chris Harris

Derbyshire Handyvan Home security improvement measures to 
vulnerable properties, victims of burglary 
and domestic abuse

Free 31/03/2012Derbyshire Handyvan / Safer Home security improvement measures for South Derbyshire Victims of 

Ongoing 

Victims of 
burglary and 
immediate 
neighbours 

Victims / potential 
victims of 
domestic violence 

Repeat victims of 
anti-social 
behaviour, hate 
crime or nuisance

Residents and 
businesses 
suffering 
continual  
congregating of 
groups of 
nuisance young 

North East Derbyshire

Ongoing 

North East Derbyshire

Loan of Mosquito Short term loan of Mosquito 'Youth 
Deterrant' subject to strict protocols

Free

Ongoing North East DerbyshireLoan of CCTV Short term loan of internal or external 
CCTV equipment.

Free

Sanctuary Scheme Provides home security improvement 
measures to keep victims of domestic 
abuse safe.

Free Ongoing 

Burglary Packs Information pack containing, property 
market kit, segment timer, door chime, 
glass guard and leaflets to secure 
property in your home

North East Derbyshire Free

Domestic abuse support 
service

Support services for victims of domestic 
abuse including awareness raising events 
and drop-in facilities.

Free Ongoing Erewash All victims of 
domestic abuse

Ongoing 

North East Derbyshire Victims or 
potential victims 
of Burglary 

Free Ongoing 

Erewash All residents 
within Erewash

North East DerbyshireOfficer dedicated to dealing with calls for 
service re anti-social behaviour

Anti-social Behaviour 
Reporting

FreeCrime prevention advice Crime prevention advice by Police Crime 
Reduction Officers 

Ongoing FreeVictims & 
witnesses of anti-
social behaviour
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CVS
48 Grove St
Swadlincote
Derbyshire
DE11 9DD
Email:  chrish@southderbyscvs.org.uk
Tel:  01283 219761
Claire Rawlins
Safer South Derbyshire Partnership
Civic Way, Swadlincote
Derbyshire
DE11 0AH
Email:  claire.rawlins@south-derbys.gov.uk  
Tel: 01283 595798
Julie Johnson
Next Step
Derbyshire
Email:  Nextstep2@btconnect.com
Tel:  01283 229854
Julie Johnson
Next Step
Derbyshire
Email:  Nextstep2@btconnect.com
Tel:  01283 229854
Chris Smith
Safer South Derbyshire Partnership
Civic Way, Swadlincote
Derbyshire
DE11 0AH
Email:  chris.smith@south-derbyshire.gov.uk
Tel:  01283 595 924
Chris Smith
Safer South Derbyshire Partnership
Civic Way, Swadlincote
Derbyshire
DE11 0AH
Email:  chris.smith@south-derbyshire.gov.uk
Tel:  01284 595 924
Claire Rawlins
Safer South Derbyshire Partnership
Civic Way, Swadlincote
Derbyshire
DE11 0AH
Email:  claire.rawlins@south-derbys.gov.uk  
Tel: 01283 595798
Chris Smith
Safer South Derbyshire Partnership
Civic Way, Swadlincote
Derbyshire
DE11 0AH
Email:  chris.smith@south-derbyshire.gov.uk
Tel:  01284 595 924

Information updated: Oct 09
Updated by: Marie Billyeald, Community Safety Officer, Derbyshire County Council. Tel: 01629 538473

Free 31/03/2010Burglary packs Information pack containing, property 
market kit and leaflets to secure property 
in your home

South Derbyshire Victims of 
burglary

Free 31/03/2013

Anti climb paint / prikka strips Two devices that can be used to prevent 
people climbing over fences 

Mediation service Professional mediation given to 
neighbours who are in dispute and 
accusing each other of anti-social 
behaviour

South Derbyshire Victims of anti-
social behaviour

South Derbyshire Victims of anti-
social behaviour

Free 31/03/2013

Free Ongoing 

Free Ongoing 

Anti-social behaviour sil 
camera

Small redeployable CCTV kit to put inside 
peoples property who are suffering from 
anti-social behaviour

South Derbyshire Victims of anti-
social behaviour

Next Step Provides support and advice to victims of 
domestic abuse

South Derbyshire Victims of 
domestic abuse

Sanctuary Scheme Provides home security improvement 
measures to keep victims of domestic 
abuse safe

South Derbyshire Victims of 
domestic abuse

Free 31/03/2012

Homes Scheme victims of burglary burglary, elderly 
and vulnerable

Anti-social Behaviour 
Reporting

Officer dedicated to dealing with calls for 
service re anti-social behaviour

South Derbyshire Victims & 
witnesses of anti-
social behaviour

Free Ongoing 


