
Helping 
people

...deal with 
anti-social behaviour

...

Contact details

Lynda and Debbie on 01629 825864
Fax 01629 823748

asb@vsderbyshire.org

2 Oat Hill
Derby Road
Wirksworth
Derbyshire
DE4 4AQ

Our registered office address

Victim Support Derbyshire
34 Queen Street
Derby
DE1 3DS

Charity Registration No. 1090233

Our offices are open Monday to Friday from
9am to 8pm.

More information about anti-social behaviour is 
available at www.saferderbyshire.gov.uk

Call Derbyshire Police on 0845 123 3333 about:

• Criminal damage
• Verbal or physical abuse
• People causing a nuisance or being rowdy in public places
• Street drinking, underage drinking or being drunk in public
• Nuisance motorbikes
• Harassment including incidents due to race, sexual

orientation, gender, religion, disability or age

In an emergency always dial 999

Call your district or borough council about:

• Noise nuisance
• Disputes with your neighbour
• Environmental issues including fly tipping, graffiti

abandoned vehicles, dog fouling, litter, fly posting
and discarded needles

Amber Valley Borough Council 01773 570222
Bolsover District Council 01246 242424
Chesterfield Borough Council 01246 345345
Derbyshire Dales District Council 01629 761100
Erewash Borough Council 0845 9072244
High Peak Borough Council 0845 129 7777
North East Derbyshire District Council 01246 231111
South Derbyshire District Council 01283 595795

To give anonymous information about a crime, or anti-social
behaviour call crimestoppers on 0800 555 111



Would you like help to deal
with things like vandalism,
graffiti and noise?

If you feel unable to change things or afraid of

what might happen if you try, Victim Support

Derbyshire is here to help.

Our trained volunteers are on hand to support,

guide and help you make decisions about

how you may like to deal with behaviour which

may cause you harassment, alarm or distress.

We do this by providing confidential, emotional

and practical support to victims and witnesses

of anti-social behaviour. Our services are free,

confidential and independent of the police

and courts.

We’re available to everyone in every situation,

even if an incident has not been reported and

regardless of when it happened.

If you’re a victim or witness of anti-social
behaviour we can:

• Help you understand how the police and 
court process works.

• Talk to other organisations such as the police 
on your behalf.

• Help you understand all the information 
about compensation and insurance matters.

• Guide you to other people who can also help.

• Give you information about how to report 
anti-social behaviour.

If you’re required to go to court we can:

• Help you fully understand how the courts work.

• Offer you a pre-trial visit so you can be 
familiar with the court layout before you go.

• Support you all the way through the hearing 
and even accompany you into the court 
room.

• Offer you practical support throughout the 
hearing such as help filling out paperwork.

• Talk over the case with you when it has 
ended and offer further guidance and 
emotional support.

This kind of behaviour can
cause distress and alarm to
people who are suffering
from it. As well as offering
support to victims and
witnesses we need more
volunteers to take on this
specialised work. If you’re
interested and want more
information call us or visit
our web site
www.victimsupport.org.uk
and follow instructions to
the Derbyshire site. 

Is anti-social behaviour
affecting your quality of life?

This service is supported and funded by 
Derbyshire County Council.
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