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DERBYSHIRE DOMESTIC ABUSE SERVICE DIRECTORY

CHILDREN AND YOUNG PEOPLE’S SUPPORT

This is a directory which outlines the domestic abuse services that are available in certain areas throughout Derbyshire. For ease of access, the DA Service
Directory has been split into sections which show the type of domestic abuse support available in Derbyshire, as follows:

Accommodation / Accommodation-based Support
Community Outreach Support - Adults

Children and Young People’s Support (this document)
High Risk Independent Domestic Abuse Advisor Services
Perpetrator Interventions

Target Hardening

Training and Development

The Derbyshire DA Service Directory will be regularly updated to ensure that it remains current, with additional services added as required. Therefore, it is
recommended that the DA Service Directory is not saved on file but, instead, accessed via the link on the Safer Derbyshire website each time.

Should it be apparent that the Derbyshire DA Service Directory requires further additions or amendments, please email community.safety@derbyshire.gov.uk
so that the directory can be updated as quickly as possible. Please note, some service descriptions may appear more than once due to being repeated under
different sections of the directory.



mailto:community.safety@derbyshire.gov.uk
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CHILDREN AND YOUNG PEOPLE’S SUPPORT

Organisation Name

Crossroads Derbyshire, Derbyshire WISH and The EIm Foundation

Name of Service / Project

Derbyshire Domestic Abuse Support Services

Description

Community based support in the County Council area is commissioned to the Derbyshire Domestic Abuse Support Services
consortium. These services include specific support services for children who have experienced or witnessed domestic
abuse, whether or not the adult engages in community support. Support is offered on a one-to-one basis or in small,
targeted groups.

Geographical area
covered

City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash | High North South
Valley Dales Peak East
Yes Yes Yes Yes Yes Yes Yes Yes Yes

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone: 08000 198 668

Text (particularly if deaf or hard of 07534 617 252

hearing):

Email: derbyshiredahelpline@theelmfoundation.org.uk
Live Chat: www.theelmfoundation.org.uk

Organisation Name

Elm / Crossroads / WISH

Name of Service / Project

Choices (Making Positive Choices)

Description

Choices is a programme that aims to support 11-19 year olds who are at risk of perpetrating abuse or displaying controlling
behaviour in their relationships. This also aims to address issues around Child and Adolescent to Parent Violence and Abuse
(CAPVA) which we are increasingly seeing within our referrals.
The specific aims of the project:

e Toaddress and reduce these abusive tendencies at the earliest possible stage

e To help these children and young people to make positive life choices

e To prevent them from becoming adult perpetrators of Domestic Abuse
Making Positive Choices addresses the issue of abusive behaviours at a young age. The project supports them to make positive
life choices and avoid the negative experiences and consequences we see adult perpetrators dealing with as a result of their
actions: relationship/family breakdown, losing access to their children, having a criminal record.



mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/
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Professionals working together greatly increases the chances of a positive outcome for those participating in the programme.
Therefore, GPs, teachers, and others working with young people are encouraged to make referrals for those who would
benefit from the Choices programme.

All practitioners who deliver the Choices programme have undertaken Respect training, a programme developed to address
the use of violence and abuse in children and young people's close relationships. The training is recognised by the Youth
Justice Board Effective Practice Unit and is currently delivered across a number of Local Authorities and Police Crime
Commissioner areas in England.

Family Programme

The Choices practitioners provide support, insight and simple solutions via weekly structured sessions and it takes about 3
months to complete.

Sessions are varied and use a variety of tools and techniques. Some sessions are with the whole family, some with the parent
and some with the young person. The programme reaches its full potential if both the young person and parent(s)/Carer(s)
are involved

Extended Programme (CYP only)

Choices (extended programme) is a programme that aims to support 11-19 year olds who are at risk of perpetrating abuse or
displaying controlling behaviour in their familial and/or intimate relationships. Support can be provided either individual or
via group work —dependant on need.

There is no charge to use this service and the Making Positive Choices programme is now available for referrals.

Geographical area City | County | Amber Valley Bolsover | Chesterfield | Derbyshire | Erewash High North South
covered Dales Peak East
Yes (WISH) Yes Yes Yes Yes (WISH)
Referral route Derbyshire Domestic Abuse Helpline
Contact details Telephone 08000 198 668
Text (particularly if 07534 617 252
deaf or hard of
hearing):
Email: derbyshiredahelpline@theelmfoundation.org.uk
Alternatively, for a confidential chat or to arrange an initial assessment for this particular project,
please email info@makingpositivechoices.co.uk or complete the initial contact form here.
Live Chat: www.theelmfoundation.org.uk



mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:info@makingpositivechoices.co.uk?subject=Making%20Positive%20Choices
https://theelmfoundation.us20.list-manage.com/track/click?u=c424349bce2ee279cba971e41&id=dc172d31ed&e=2344c6295f
http://www.theelmfoundation.org.uk/
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Organisation Name

Crossroads / The Elm Foundation

Name of Service / Project

SafeAware Project (formerly WAGS)

Description

The SafeAware programme delivers tailored sessions via drop-in, group programmes and one-to-one sessions giving young
people aged 11-19 the tools to keep safe in intimate relationships. Largely delivered within schools and therefore close links
established with education services.

Geographical area
covered

City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash High Peak North | South
Valley Dales East
Elm Elm Crossroads Crossroads | EIm

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone 08000 198 668

Text (particularly if deaf or hard of hearing): | 07534 617 252

Email: derbyshiredahelpline@theelmfoundation.org.uk
Live Chat: www.theelmfoundation.org.uk
Organisation Name Glow

Name of Service / Project

Glow (Relationships without Fear)

Description

This project delivers 6-week age appropriate healthy relationship programmes in schools. They also deliver Twilight Training’
which is designed for teachers and school designated safeguarding leads.

Follow-on 1:1 Support Sessions’ are also offered for children and young people affected by, or identified as being at risk via,
programme delivery.

Geographical area
covered

Chesterfield North

East

City County | Amber Bolsover Derbyshire | Erewash High Peak South

Valley Dales

Yes

Referral route

Any school can contact direct

Contact details

Email Sarah.buckley@findtheglow.org.uk

Website www.findtheglow.org.uk



mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/
mailto:Sarah.buckley@findtheglow.org.uk
http://www.findtheglow.org.uk/
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Organisation Name

Salcare

Name of Service / Project

CYPIDVA (Children & Young Peoples IDVA)

Description

As part of the Escape team, the CYPIDVA (Children & Young Peoples IDVA), provides higher risk children and young people
aged 6 -17 with domestic abuse support. The CYPIDVA offers age-appropriate domestic abuse awareness and safety planning
to incorporate the different risks posed to children and young people in today’s multi-media society.

The CYPIDVA works with young people aged between 6 -17 years who are experiencing serious harm from intimate partner
violence and domestic abuse. They offer a trauma informed, needs led, risk assessed service, which is CYP centred, working
proactively with other local agencies and professionals, to ensure that they receive integrated and seamless multiagency
support. They provide advocacy, emotional and practical support and information to victims to address these needs as well
as undertake safety planning with victims, developing an individual service/care plan to reduce the identified risks.

The CYPIDVA also acts as a champion for children & young people by raising awareness of the adverse impact such abuse has
on them.

Geographical area
covered

City County Amber Bolsover | Chesterfield Derbyshire Erewash | High North South
Valley Dales Peak East
Yes Yes

Referral route

Children and Young People's IDVA Referral Form

Contact details

Jordan Bates

Children & Young Peoples Independent Domestic Abuse Advocate (CYPIDVA)
Salcare, 59 Ray Street, Heanor, Derbyshire, DE75 7GF

Email: Jordan@salcare.org.uk

Office Number: 01773 764562

Mobile: 07842631702

Working Hours: Tuesday, Wednesday & Thursday

Organisation Name

Salcare

Name of Service / Project

Art Therapy (Psychotherapy)

Description

Part of our wider Family Support Service, our Art Therapy Service offers psychotherapy for children and young people aged 6
- 17 who have witnessed, been involved or lived in a house where there has been Domestic Abuse, current or historic.

We have qualified art therapists and trainee art therapists at Salcare. The Art Therapist will help guide clients safely through
their feelings through art making and provide therapeutic interventions to assist them to understand and process their
feelings, as well as exploring their strengths, resilience and hope for their own future. We also offer creative expressive
groups as a wellbeing intervention.



https://forms.office.com/pages/responsepage.aspx?id=VwYYnwus4EGwJoXfaq5WX0YIaM915K5EoAh_BGZWG9FUNjFZRjBINDlBU0NaREtJR0RRN0RNWk8xNi4u&route=shorturl
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Professionals can refer young people and children into the Art Therapy service, parents and young people are also welcomed
to self-refer. Art Therapy sessions will be for one hour a week, and amount of therapy sessions will be dependent on need, or
whether the client receives individual or group therapy.

Geographical area
covered

City County Amber Bolsover | Chesterfield Derbyshire Erewash | High North South
Valley Dales Peak East
Yes Yes

Referral route

arttherapy@salcare.org.uk

Contact details

Lizzie Nugent

Head of Family Support Team

Salcare, 59 Ray Street, Heanor, Derbyshire, DE75 7GF
Email: lizzie@salcare.org.uk

Office Number: 01773 764562

Working Hours: Monday, Tuesday, Wednesday & Friday

Organisation Name

The EIm Foundation

Name of Service / Project

Sexual Health Sessions

Description

Sexual health sessions delivered as part of children and young people work, where audience is already engaged. Have access
to sexual health supplies including condoms, STl screening postal kits as well as signposting and referrals where necessary. Keen
to address the barriers to engaging with sexual health services and improve outcomes for this vulnerable group of young people,
especially younger males, who are traditionally the hardest group of young people to reach.

Geographical area
covered

North South

East

City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash High Peak

Valley Dales

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone 08000 198 668

Text (particularly if deaf or hard of 07534 617 252

hearing):

Email: derbyshiredahelpline@theelmfoundation.org.uk
Live Chat: www.theelmfoundation.org.uk



mailto:arttherapy@salcare.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/
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Organisation Name

The EIm Foundation

Name of Service / Project

BRAVE ART / Art Therapy

Description

Therapeutic art project delivered to young people living in our refuges.

Geographical area
covered

City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash High Peak North South
Valley Dales East
Yes Yes Yes Yes

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone 08000 198 668

Text (particularly if deaf or hard of 07534 617 252

hearing):

Email: derbyshiredahelpline@theelmfoundation.org.uk
Live Chat: www.theelmfoundation.org.uk

Organisation Name

The Elm Foundation

Name of Service / Project

CYP IDVA

Description

Advocacy and tailored support and information services to young survivors of domestic abuse and/or sexual exploitation aged
5-17 years of age who are experiencing significant harm from interpersonal harm and relationship abuse. Needs and risk
assessments and refer high risk cases to MARAC /safeguarding where appropriate. Individualised Safety and Support Plans,
working to reduce risk and meet identified needs including making referrals to other appropriate agencies. Provide an effective
and well managed case work service working to targets agreed in the Safety and Support Plan and to act as an advocate for
survivors keeping their safety at the centre of all coordinated responses. Conduct early intervention activities to reduce the
occurrence of domestic and sexual violence in communities where it is prevalent and run outreach to groups at high risk, and
increase awareness with children and young people who need access to independent support.

Geographical area
covered

City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash High Peak North South
Valley Dales East
Yes Yes Yes Yes

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone 08000 198 668

Text (particularly if deaf or hard of 07534 617 252
hearing):



mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/
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Email: derbyshiredahelpline@theelmfoundation.org.uk

Live Chat: www.theelmfoundation.org.uk

Organisation Name

Remedi (& PEGS)

Name of Service / Project

CEASE - Domestic Abuse
Together Families — Child on Parent Abuse

Description

CEASE Educational
CEASE Educational is a 1 session program that is delivered in group settings. The session encourages active dialogue and participation,
guiding young people to recognise abusive behaviour and understand what actions or support can keep them safe.
e Can be done in person or online
e The session is best delivered to groups of 15 people but can be adapted to bigger groups depending on the need
e Anassembly can be done but this would be a condensed and non-interactive session
CEASE Mentoring
For young people (Ages 13-24) who have witnessed, experienced or are experiencing Domestic Abuse.
What the program consists of:
e 1:1 weekly F2F or online sessions for up to 12 sessions
e Emotional support
e Education around Domestic Abuse and healthy/unhealthy relationship behaviours
e Safety planning if appropriate
Before making a referral to CEASE:
e A DASH should be explained and completed with the young person if the abuse is still active, and they are willing to do this.
e For anyone over the age of 16 they should be informed of the Domestic Abuse Service in their area and a referral made if
they are willing to do this. Mentoring does not replace Domestic Abuse Services; these are still necessary, but we can work
alongside them.
e Avreferral to NCDV can be made if appropriate and the young person is willing to do this.
e Ifthe abuse is active a safety plan should be put in place with the young person while they are waiting for support to begin.
e Social services or adult social care need to be contacted if the abuse is still active and...(a) There are children in the home (b)
The young person is vulnerable i.e., physical disabilities or mental health issues or (c) The service is already involved.
e Please find out if any other services are involved with the young person.
Together Families
e For any young person (Age 10-17) who is displaying controlling or coercive behaviours within their home.
What the program consists of:
e 12 sessions
e F2F meetings with the whole family



mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/
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F2F 1:1 sessions with each member of the family affected

Emotional support

Safety planning

Education around Domestic Abuse and healthy/unhealthy relationship behaviours
Education around managing emotions and behaviour

Before making a referral to CEASE:

The young person displaying the controlling or coercive behaviours must be willing to participate and engage

At least one parent must be willing to participate and engage

Participating family members must be living in the same house

Always signpost parent(s) to PEGS

Signpost parent(s) to CAMHS if appropriate

Social services need to be contacted if...(a) The parent(s) feels they need this support (b) Other children within the home are
being physically harmed by the young person’s behaviours (c) The service is already involved.

Safety plan should be put in place with the parent(s) while they are waiting for support to begin

Please find out if there are any other services involved with the family/young person

Geographical area
covered

City | County Amber Bolsover | Chesterfield | Derbyshire Dales | Erewash | High Peak | North East | South
Valley
Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Referral route

Making a Referral

For professionals within DVS a case can be made on CMS and allocated to the DA/TF waiting list

For other agencies, completed referral forms can be sent to support@dvssupport.org

If any further information is needed, please call 0800 612 6505, email the above email or molly.fleming@dvssupport.org
Please include all information and steps taken on referral form/case.

Please be aware there is only one caseworker for CEASE operating within Derby City and Derbyshire and due to this there is
a waiting list. A time frame for when support will begin cannot be given at this time.

Contact details

Telephone: 0800 612 6505

Email:

support@dvssupport.org

Organisation Name

NCHA/ Derbyshire Wish

Name of Service / Project

Young Person’s Violence Advisor Service

Description

YPVA - YPVA (Young Peoples Violence Advisor), provides higher risk children and young people aged 11-19 with domestic abuse
support. The CYPIDVA offers age-appropriate domestic abuse awareness and safety planning to incorporate the different risks
posed to children and young people in today’s multi-media society.
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The YPVA works with young people who are experiencing serious harm from intimate partner violence and domestic abuse or
familial DA. They offer a trauma informed, needs led, risk assessed service, which is CYP centred, working proactively with other
local agencies and professionals, to ensure that they receive integrated and seamless multiagency support. They provide
advocacy, emotional and practical support and information to victims to address these needs as well as undertake safety
planning with victims, developing an individual service/care plan to reduce the identified risks.

Geographical area
covered

City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash High Peak North South
Valley Dales East
Yes Yes Yes Yes

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone 08000 198 668

Text (particularly if deaf or hard of 07534 617 252

hearing):

Email: derbyshiredahelpline@theelmfoundation.org.uk
Live Chat: www.theelmfoundation.org.uk

Organisation Name

NCHA/ Derbyshire Wish

Name of Service / Project

Children’s therapeutic Services / BRAVE ART / Art Therapy

Description Therapeutic art, drama, dance and talking therapies delivered to young people living in our refuges and within the community.
Geographical area City County | Amber Bolsover | Chesterfield | Derbyshire | Erewash High Peak North South
covered Valley Dales East

Yes Yes Yes Yes

Referral route

Derbyshire Domestic Abuse Helpline

Contact details

Telephone 08000 198 668

Text (particularly if deaf or hard of 07534 617 252

hearing):

Email: derbyshiredahelpline@theelmfoundation.org.uk
Live Chat: www.theelmfoundation.org.uk
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