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DERBYSHIRE DOMESTIC ABUSE SERVICES DIRECTORY 

HIGH RISK INDEPENDENT DOMESTIC ABUSE ADVISOR SERVICES 

 

This is a directory which outlines the domestic abuse services that are available in certain areas throughout Derbyshire.  For ease of access, the DA Service 

Directory has been split into sections which show the type of domestic abuse support available in Derbyshire, as follows: 

• Accommodation / Accommodation-based Support 

• Community Outreach Support - Adults 

• Children and Young People’s Support 

• High Risk Independent Domestic Abuse Advisor Services (this document) 

• Perpetrator Interventions  

• Target Hardening 

• Training and Development 

The Derbyshire DA Service Directory will be regularly updated to ensure that it remains current, with additional services added as required.  Therefore, it is 

recommended that the DA Service Directory is not saved on file but, instead, accessed via the link on the Safer Derbyshire website each time. 

Should it be apparent that the Derbyshire DA Service Directory requires further additions or amendments, please email community.safety@derbyshire.gov.uk 

so that the directory can be updated as quickly as possible.  Please note, some service descriptions may appear more than once due to being repeated under 

different sections of the directory. 

  

mailto:community.safety@derbyshire.gov.uk
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HIGH RISK INDEPENDENT DOMESTIC ABUSE ADVISOR SERVICES 

Organisation Name Glow 

Name of Service / Project IDVA – Derbyshire (City & County) 

Description The IDVA provision provides a service to male & female high-risk victims of domestic abuse residing in the Derbyshire area 
who are at risk of harm from intimate partners, ex-partners or family members. IDVAs provide support to secure their 
safety and the safety of their children.  Referrals for victims usually score 14+ on Domestic Abuse Stalking and Honour 
(DASH) risk assessment but can also be referred to MARAC & IDVA on professional judgement. The service accepts 
professional and partner agency referrals only and doesn’t hold a waiting list. IDVA’s have the experience, skills and 
knowledge to support clients and help to manage and reduce risk.  
An IDVA can help with the following:  

• Creating safety plans and undertaking risk assessments. 
• Representation at MARAC, including feedback from meetings 
•  Court support (criminal and family proceedings) 
• Supporting clients to give evidence and write victim impact statements. 
• Assisting clients in securing their property.  
• Providing practical and emotional support to clients -including signposting or referring to other specialist services 

according to individual need 
• Liaise with statutory and non-statutory services including Police, Social Care, Housing and others which form a part 

of the victim’s safety and support plan.  
• Specialist IDVA supporting victims from diverse and minoritised communities  
• Health IDVA working in the local hospitals  
• Stalking advocacy (DA and non-DA, however non-DA support limited to Derby City only) 

Geographical area covered City County Amber Valley Bolsover Chesterfield Derbyshire 

Dales 

Erewash High Peak North East South 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Referral route Link to referral form Domestic abuse and MARAC referrals 

Contact details Telephone  01332 985111 

 Email IDVAservice@findtheglow.org.uk      IDVA.service@glow.cjsm.net 

 Website www.findtheglow.org.uk 

  

https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/marac/domestic-abuse-and-marac-referrals.aspx
mailto:IDVAservice@findtheglow.org.uk
mailto:IDVA.service@glow.cjsm.net
http://www.findtheglow.org.uk/
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Organisation Name Derby Women’s Centre 

Name of Service / Project Derby Women’s Centre 

Description Provision of 2 FTE IDVAs 

Geographical area 

covered 

City County Amber 

Valley 

Bolsover Chesterfield Derbyshire 

Dales 

Erewash High 

Peak 

North 

East 

South 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Referral route Contact Derby Women’s Centre 

Contact details Email: elainer@derbywomenscentre.co.uk  
Telephone: 01332 341633 

 

Organisation Name Salcare 

Name of Service / Project CYPIDVA (Children & Young Peoples IDVA) 

Description Part of the Escape team, the CYPIDVA (Children & Young Peoples IDVA), provides higher risk children and young people aged 
6 -17 with domestic abuse support. The CYPIDVA offers age-appropriate domestic abuse awareness and safety planning to 
incorporate the different risks posed to children and young people in today’s multi-media society. 
The CYPIDVA works with young people aged between 6 -17 years who are experiencing serious harm from intimate partner 
violence and domestic abuse. They offer a trauma informed, needs led, risk assessed service, which is CYP centred, working 
proactively with other local agencies and professionals, to ensure that they receive integrated and seamless multiagency 
support. They provide advocacy, emotional and practical support and information to victims to address these needs as well 
as undertake safety planning with victims, developing an individual service/care plan to reduce the identified risks.  
The CYPIDVA also acts as a champion for children & young people by raising awareness of the adverse impact such abuse has 
on them.  

Geographical area 

covered 

City County Amber 

Valley 

Bolsover Chesterfield Derbyshire 

Dales 

Erewash High 

Peak 

North 

East 

South 

  Yes    Yes    

Referral route Children and Young People's IDVA Referral Form 

Contact details Jordan Bates  
Children & Young Peoples Independent Domestic Abuse Advocate (CYPIDVA)  
Salcare, 59 Ray Street, Heanor, Derbyshire, DE75 7GF 
Email: jordan@salcre.org.uk  
Telephone: 01773 764562 
Mobile: 07842631702 

mailto:elainer@derbywomenscentre.co.uk
https://forms.office.com/pages/responsepage.aspx?id=VwYYnwus4EGwJoXfaq5WX0YIaM915K5EoAh_BGZWG9FUNjFZRjBINDlBU0NaREtJR0RRN0RNWk8xNi4u&route=shorturl
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Working Hours: Tuesday, Wednesday & Thursday 

 

Organisation Name The Elm Foundation 

Name of Service / Project CYP IDVA 

Description Advocacy and tailored support and information services to young survivors of domestic abuse and/or sexual exploitation aged 
5-17 years of age who are experiencing significant harm from interpersonal harm and relationship abuse. Needs and risk 
assessments and refer high risk cases to MARAC /safeguarding where appropriate. Individualised Safety and Support Plans, 
working to reduce risk and meet identified needs including making referrals to other appropriate agencies. Provide an effective 
and well managed case work service working to targets agreed in the Safety and Support Plan and to act as an advocate for 
survivors keeping their safety at the centre of all coordinated responses.  Conduct early intervention activities to reduce the 
occurrence of domestic and sexual violence in communities where it is prevalent and run outreach to groups at high-risk and 
increase awareness with children and young people who need access to independent support. 

Geographical area 

covered 

City County Amber 

Valley 

Bolsover Chesterfield Derbyshire 

Dales 

Erewash High Peak North 

East 

South 

  Yes Yes Yes    Yes  

Referral route Derbyshire Domestic Abuse Helpline 

Contact details Telephone: 08000 198 668 

Text (particularly if deaf or hard of 

hearing): 

07534 617 252 

Email: derbyshiredahelpline@theelmfoundation.org.uk  

Live Chat: www.theelmfoundation.org.uk  

 

 

mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/

