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DERBYSHIRE DOMESTIC ABUSE SERVICE DIRECTORY 

TRAINING AND DEVELOPMENT 

 

This is a directory which outlines the domestic abuse services that are available in certain areas throughout Derbyshire.  For ease of access, the DA Service 

Directory has been split into sections which show the type of domestic abuse support available in Derbyshire, as follows: 

• Accommodation / Accommodation-based Support 

• Community Outreach Support - Adults 

• Children and Young People’s Support 

• High Risk Independent Domestic Abuse Advisor Services 

• Perpetrator Interventions  

• Target Hardening 

• Training and Development (this document) 

The Derbyshire DA Service Directory will be regularly updated to ensure that it remains current, with additional services added as required.  Therefore, it is 

recommended that the DA Service Directory is not saved on file but, instead, accessed via the link on the Safer Derbyshire website each time. 

Should it be apparent that the Derbyshire DA Service Directory requires further additions or amendments, please email community.safety@derbyshire.gov.uk 

so that the directory can be updated as quickly as possible.  Please note, some service descriptions may appear more than once due to being repeated under 

different sections of the directory. 

  

mailto:community.safety@derbyshire.gov.uk


Derbyshire Domestic Abuse Service Directory - Training and Development – V3 | October 2025       PUBLIC 

2 
 

TRAINING AND DEVELOPMENT 

Organisation Name Safer Derbyshire 

Name of Service / Project Community Safety Training 

Description Safer Derbyshire is a multi-agency partnership led by Derbyshire County Council.  It delivers a variety of community safety 
training, including: 
Domestic Abuse Awareness Webinar - This free 2-hour webinar takes key elements from the Domestic Abuse Awareness 
classroom training.  It is designed for frontline Derbyshire practitioners who have little or no knowledge about domestic abuse, 
who want to know what it is, and the different forms it takes, including control and coercion. Trainees will also learn how to 
respond effectively and how to support victims to access domestic abuse services.  
Domestic Abuse Risk Assessment Webinar (in place of MARAC) This free 2-hour webinar, takes key elements from MARAC 
classroom training. It is designed for frontline Derbyshire practitioners who have little or no knowledge about domestic abuse 
risk assessment and who want to know how to support victims to access domestic abuse services. It also looks at when to 
refer to MARAC and how to apply professional judgement. It will help if trainees have a basic understanding about domestic 
abuse before attending the webinar. Trainees may wish to complete the 'Domestic Abuse: An Introduction' eLearning course 
or Domestic Abuse Awareness Webinar, if they have not had any domestic abuse training in the last couple of years. 
Let’s Talk About Sexual Assault and Sexual Abuse Webinar - This free 1.5-hour webinar takes key elements from the Let's 
Talk About Sexual Assault and Sexual Abuse Classroom Training.  Developed and delivered in partnership with SV2 and SAIL, 
it is designed for frontline Derbyshire practitioners who have little or no knowledge about sexual violence and who want to 
know what it is and understand the signs and indicators. Trainees will also learn how to support victims to access sexual 
violence services.  
For more information and to book your place (self-service), you need a Derbyshire Learning Online account. 
To request a ‘registration key’ to create your Derbyshire Learning Online account, please email: 
derbyshire.learningonline@derbyshire.gov.uk  - please be aware that we can only offer accounts to colleagues who work or 
volunteer in Derbyshire or who support clients / service users who are based in the county. You only need one account to 
access our training, if you already have an account follow the instructions in the section above. 
Your Derbyshire Learning Online account will also give you access to a wide variety of eLearning modules. These courses are 
all at an introductory level and usually take less than an hour to complete. They are aimed at Derbyshire County Council 
colleagues, schools and partner agencies within Derbyshire who would like to learn more about particular community safety 
issues, including: 

• Domestic Abuse: An Introduction - covers what domestic abuse is, spotting the signs and indicators that someone 
may be being abused and how to gain support for victims, what honour-based violence and forced marriage is, 
spotting the signs and indicators that someone may be being abused and how to gain support for victims. 

https://derbyshire.learningpool.com/course/view.php?id=1409
https://derbyshire.learningpool.com/course/view.php?id=1367
https://derbyshire.learningpool.com/course/view.php?id=1412
mailto:derbyshire.learningonline@derbyshire.gov.uk
https://derbyshire.learningpool.com/course/view.php?id=1917
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You can find more detailed information regarding the content of courses on the Safer Derbyshire website.  

Geographical area 

covered 

City County Amber 

Valley 

Bolsover Chesterfield Derbyshire 

Dales 

Erewash High 

Peak 

North 

East 

South 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Referral route Not applicable 

Contact details Please contact communitysafety.training@derbyshire.gov.uk for further advice. 

 

Organisation Name The Elm Foundation 

Name of Service / Project Training Officer 

Description Extensive training options to professionals and the wider public. Initially face to face, now virtual delivery. The post has 
worked closely with health care professionals, A&E staff, midwives, health visitors and the wider healthcare community. 
Training for DA champions in the community, sessions on DA awareness raising, hidden victims & cyber issues with DA.    
There is a significant gap / lack of referrals from health. As a consortium we are looking at the IRIS project as a means of 
trying to improve this and lessen the gap.   Overall, in 20/21 Primary and Secondary health services accounted for 2.6% of 
referrals to community services and 3% of referrals to accommodation services.   Adult social care is also worth a mention at 
1% of referrals to community services and 0.4% of referrals to accommodation services.   Increased awareness to 
professionals and therefore better practice is of the essence to better support for clients & better outcomes and life 
chances for the children. 

Geographical area 

covered 

City County Amber 

Valley 

Bolsover Chesterfield Derbyshire 

Dales 

Erewash High 

Peak 

North 

East 

South 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Referral route Derbyshire Domestic Abuse Helpline 

Contact details Telephone: 08000 198 668 

Text (particularly if deaf or hard of 

hearing): 

07534 617 252 

Email: derbyshiredahelpline@theelmfoundation.org.uk  

Live Chat: www.theelmfoundation.org.uk  

 

https://www.saferderbyshire.gov.uk/training-and-resources/courses-and-bookings/courses-and-bookings.aspx
mailto:communitysafety.training@derbyshire.gov.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
http://www.theelmfoundation.org.uk/
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Organisation Name Rural Action Derbyshire 

Name of Service / Project The Willow Project 

Description The Willow Project intend to build on existing links and relationships to develop a network of supportive, knowledgeable 
people who understand the issues around domestic abuse and can help to identify, support and signpost individuals at risk 
to services and help.   Aims to raise awareness of rural domestic abuse issues.  The Willow Project delivers awareness 
training and events throughout Derbyshire. This will help people identify the signs of domestic abuse, give them the 
confidence to report it and also to challenge attitudes that perpetuate domestic abuse, particularly in rural areas. 
Rural Domestic Abuse Awareness Training - This free half-day training aims to teach the attendees the following:  

• Recognise how domestic abuse in rural areas differs from domestic abuse in urban areas 
• Have confidence in recognising the signs of domestic abuse in victims 
• Use skills to support victims 
• Have knowledge of local domestic abuse services and how to signpost to them 
• Recognise the additional barriers to leaving which victims face in rural communities 
• Have confidence to promote domestic abuse awareness and services in your rural communities 

Training takes place in small groups online. You will need to be able to access Zoom via a work or personal device to 
participate in the training. 

Geographical area 

covered 

City County Amber 

Valley 

Bolsover Chesterfield Derbyshire 

Dales 

Erewash High 

Peak 

North 

East 

South 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Referral route Contact Rural Action Derbyshire 

Contact details Rural Action Derbyshire, Town Hall, Bank Road, MATLOCK, Derbyshire, DE4 3NN 
Email: info@ruralactionderbyshire.org.uk  
Telephone: 01629 592970 

 

Organisation Name NCHA Derbyshire Wish 

Name of Service / 

Project 

Training and Communications team 

Description Extensive training options to professionals and the wider public. Both face-to-face and virtual delivery. The team work closely 
with Educational institutions, Derbyshire safeguarding board, health care professionals, Social Care Teams, healthcare 
community. Training for DA champions in the community, sessions on DA awareness raising, hidden victims & cyber issues 
with DA, Elder person abuse and professional awareness sessions.  

https://www.ruralactionderbyshire.org.uk/training-dates-domestic-abuse-awareness
mailto:info@ruralactionderbyshire.org.uk
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Geographical area 

covered 

City County Amber Valley Bolsover Chesterfield Derbyshire 

Dales 

Erewash High 

Peak 

North 

East 

South 

  Yes   Yes Yes   Yes 

Referral route Derbyshire Domestic Abuse Helpline 

Contact details Telephone: 08000 198 668 

Text (particularly if deaf or hard of hearing): 07534 617 252 

Email: derbyshirewish@ncha.org.uk  

 

mailto:derbyshirewish@ncha.org.uk

